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"ACKGROUND�� 0EOPLE� WITH� SERIOUS� MENTAL� ILLNESS� �3-)	� EXPERIENCE� NUMEROUS�
BARRIERS�TO�DEVELOPING�AND�MAINTAINING�FRIENDSHIPS�
!IMS��4O�EXPLORE�THE�BENElTS�AND�DRAWBACKS�OF�AN�INTENTIONAL�FRIENDSHIP�PROGRAMME�
�#OMPEER��)NC	��WHICH�DEVELOPS�NEW�SOCIAL�RELATIONSHIPS�FOR�PEOPLE�WITH�3-)�BY�
MATCHING�THEM�IN�ONETOONE�RELATIONSHIPS�WITH�COMMUNITY�VOLUNTEERS�FOR�WEEKLY�
SOCIAL�ACTIVITIES�
-ETHODS��4WENTY� CLIENTS� AND� VOLUNTEERS�� IN� #OMPEER� FRIENDSHIPS� FOR� DIFFERENT�
LENGTHS� OF� TIME�� PARTICIPATED� IN� INDIVIDUAL� SEMISTRUCTURED� QUALITATIVE� INTER�
VIEWS��3EVERAL�VOLUNTEERS�WERE�THEMSELVES�CURRENT�OR�FORMER�CONSUMERS�OF�MENTAL�
HEALTH�SERVICES�
2ESULTS�� 0ARTICIPANTS� REPORTED� NUMEROUS� BENElTS� TO� PARTICIPATING� IN� #OMPEER��
#LIENTS�AND�VOLUNTEERS�SPOKE�ENTHUSIASTICALLY�ABOUT�THE�BENElTS�OF�GAINING�A�FRIEND��
-ANY�INTENTIONAL�RELATIONSHIPS�DEEPENED�OVER�SEVERAL�YEARS�INTO�MUTUALLY�BENElCIAL�
FRIENDSHIPS��-OST�CLIENTS�BECAME�MORE�OUTGOING��SOCIABLE�AND�ACTIVE��WITH�INCREASED�
SELFESTEEM��SELFWORTH�AND�SELFCONlDENCE��6OLUNTEERS�WHO�HAD�EXPERIENCED�MENTAL�
ILLNESS�THEMSELVES�PROVIDED�UNIQUE�ADDED�BENElTS�TO�THE�RELATIONSHIP��$RAWBACKS�
WERE�MINIMAL�AND�lNANCIAL�AND�OTHER�COSTS�TO�VOLUNTEERS�WERE�LOW�
#ONCLUSIONS�� )NTENTIONAL� FRIENDSHIPS�CAN�BE�A�POTENT� YET� COSTEFFECTIVE�WAY� TO�
HELP�PEOPLE�WITH�3-)�DEVELOP�SOCIAL�SKILLS��EXPAND�THEIR�SOCIAL�NETWORKS��AND�IM
PROVE� THEIR�QUALITY�OF� LIFE��(OWEVER��BECAUSE�RELATIONSHIPS� TAKE�SEVERAL�YEARS� TO�
DEVELOP��QUANTITATIVE�EVALUATIONS�USING�SHORT�FOLLOWUP�PERIODS�MAY�UNDERESTIMATE�
PROGRAMME�EFFECTIVENESS�

+EY�WORDS���SERIOUS�MENTAL�ILLNESS��INTENTIONAL�FRIENDSHIP��BEFRIENDING��SOCIAL�SUPPORT��
COMMUNITY�INTEGRATION

).42/$5#4)/.

4HE�SOCIAL�NEEDS�OF�PEOPLE�WITH�SERIOUS�MENTAL�ILLNESS��3-)	�HAVE�RISEN�IN�PRIORITY�AMONG�MENTAL�
HEALTH�PROFESSIONALS�IN�RECENT�YEARS��0RESIDENT�S�.EW�&REEDOM�#OMMISSION������	��7ITH�MORE�
PEOPLE�WITH�3-)�LIVING�OUTSIDE�OF�HOSPITALS�AS�A�RESULT�OF�LEGISLATIVE�AND�COMMUNITY�SUPPORT�MOVE
MENTS��#UTLER�ET�AL���������$RAKE�ET�AL���������/LMSTEAD�V��,�#�	��THE�NEED�TO�PROMOTE�COMMUNITY�
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LIVING�HAS�BECOME�INCREASINGLY�IMPORTANT��!LTHOUGH�MANY�PEOPLE�WITH�3-)�PREFER�TO�LIVE�IN�THE�
COMMUNITY�RATHER�THAN�IN�RESTRICTED�SETTINGS�LIKE�HOSPITALS�OR�TREATMENT�PROGRAMMES��THEY�OFTEN�
EXPERIENCE�BARRIERS�PREVENTING�THEM�FROM�ACHIEVING�FULL�COMMUNITY�INTEGRATION��$IFlCULTY�lNDING�
MEANINGFUL�AND�FULlLLING�SOCIAL�RELATIONSHIPS��INCLUDING�FRIENDSHIPS��IS�ONE�OF�THE�BIGGEST�BARRIERS�
ENCOUNTERED��-UESER���4ARRIER��������SEE�ALSO�"ENGTSSON4OPS���(ANSSON������	�
0EOPLE�WITH�3-)�EXPERIENCE�OBSTACLES�TO�ACQUIRING�AND�MAINTAINING�FRIENDSHIPS�FOR�MANY�REASONS��

&OR�EXAMPLE��DIFlCULTIES�RELATED�TO�SOCIAL�FUNCTIONING��SUCH�AS�SOCIAL�WITHDRAWAL�OR�SOCIAL�ISOLATION��
TRADITIONALLY�HAVE�BEEN�CONSIDERED� THE�HALLMARK�OF�SCHIZOPHRENIA�AND�OTHER� FORMS�OF�3-)��AND�
TYPICALLY�ARE�INCLUDED�IN�GOVERNMENTAL�AND�CLINICAL�DElNITIONS�OF�PSYCHIATRIC�DIAGNOSES�AND�DIS
ABILITY��!MERICAN�0SYCHIATRIC�!SSOCIATION��������-UESER���4ARRIER������	��&OR�SOME�INDIVIDUALS��
THESE�DIFlCULTIES�MAY�INHIBIT�DEVELOPMENT�OF�SKILLS�REQUIRED�FOR�INTERACTING�WITH�OTHERS�IN�A�SOCIAL�
CONTEXT��WHICH�IN�TURN�MAY�PRECLUDE�THEM�FROM�FORMING�RELATIONSHIPS�WITH�OTHERS��-AC$ONALD�ET�AL����
������4ROMPENAARS�ET�AL�������	��!DDITIONALLY��WIDESPREAD�STIGMA�AND�DISCRIMINATION�TOWARDS�PEOPLE�
WITH�3-)�CAN�IMPEDE�THE�DEVELOPMENT�OF�NEW�FRIENDSHIPS�OR�ERODE�THE�MAINTENANCE�OF�EXISTING�
ONES��"OYDELL�ET�AL�������	��EVEN�FOR�PEOPLE�WITH�3-)�WHO�HAVE�EXCELLENT�SOCIAL�SKILLS�
)N�RESPONSE��SEVERAL�PSYCHOSOCIAL�PROGRAMMES�HAVE�BEEN�DEVELOPED�THAT�DIRECTLY�OR�INDIRECTLY�

FOSTER�SOCIAL�RELATIONSHIPS�FOR�PEOPLE�WITH�PSYCHIATRIC�CONDITIONS��E�G��(ARRIS���"ERGMAN��������
-C'REW�ET�AL���������4HORNICROFT���"REAKLEY��������7ILSON�ET�AL�������	��,IKE�MANY�PROGRAMMES�FOR�
OTHER�VULNERABLE�POPULATIONS��SUPPORT�IS�NONTRADITIONAL��BEING�PROVIDED�BY�NONPROFESSIONALS�SUCH�AS�
COMMUNITY�VOLUNTEERS�OR�MEMBERS�OF�SELFHELP��MUTUAL�SUPPORT�OR�CONSUMERRUN�PROGRAMMES��E�G��
#ORRIGAN�ET�AL���������,IEBERMAN�ET�AL���������-OWBRAY���4AN��������3KIRBOLL���0AVELSKY������	��
%VALUATIONS�OF�THESE�PROGRAMMES��REVIEWED�IN�$AVIDSON�ET�AL���������3OLOMON������	�SUGGEST�THEY�
PROMOTE�IMPROVEMENTS�IN�SEVERAL�ASPECTS�OF�PSYCHOLOGICAL�HEALTH�AND�FUNCTIONING��!DDITIONALLY��
IN�TWO�STUDIES�THAT�PAIRED�RECIPIENTS�OF�MENTAL�HEALTH�SERVICES��HENCEFORCE�REFERRED�TO�AS�@MENTAL�
HEALTH�CONSUMERS���OR�MORE�SIMPLY�AS�@CONSUMERS�	�WITH�VOLUNTEERS�WHO�WERE�THEMSELVES�MENTAL�
HEALTH�CONSUMERS�FARTHER�ALONG�IN�THEIR�OWN�RECOVERY��BOTH�THE�VOLUNTEERS�AND�RECIPIENTS�BENElTED�
�!RMSTRONG�ET�AL���������,IEBERMAN�ET�AL�������	��4HESE�lNDINGS�ARE�CONGRUENT�WITH�THE�HELPER
THERAPY�PRINCIPLE��2IESSMAN������	��WHICH�WAS�RECENTLY�EXEMPLIlED�IN�A�STUDY�OF�PEER�SUPPORT�
PROVIDERS��(UTCHINSON�ET�AL�������	�
-OST�STUDIES�TO�DATE�HAVE�FOCUSED�ON�OUTCOMES�AND�NOT�VOLUNTEERS��OR�PROGRAMME�RECIPIENTS��

EXPERIENCE�OF�THESE�PROGRAMMES�OR�THEIR�PERCEPTIONS�OF�HOW�THESE�PROGRAMMES�ARE�HEALTHPROMOTING��
)N�THE�MOST�THOROUGH�STUDY�PUBLISHED�TO�DATE��RESEARCHERS�INTERVIEWED�RECIPIENTS�OF�A�VOLUNTEER
BEFRIENDING�INTERVENTION�FOR�PEOPLE�WITH�3-)�TO�EXPLORE�THEIR�EXPERIENCES�OF�BEING�IN�THE�PROGRAMME�
�$AVIDSON�ET�AL�������	��4HESE�RESEARCHERS�DESCRIBED�PROGRAMME�RECIPIENTS��EXPERIENCES�OF� THE�
PROGRAMME��BUT�NOT�THE�EXPERIENCE�OF�VOLUNTEERS��!�SIMILAR�STUDY�OF�VOLUNTEER�BEFRIENDING�FOR�3-)�
�"RADSHAW���(ADDOCK������	�FOUND�THAT�PARTICIPANTS�REPORTED�THE�PROGRAMME�HELPED�THEM��BUT�
THE�STUDY�DESCRIBED�BENElTS�IN�VERY�GENERAL�TERMS��DID�NOT�DISCUSS�DRAWBACKS��AND�DID�NOT�EXPLORE�
EITHER�THE�PERSPECTIVES�OF�THE�BEFRIENDERS�OR�THE�MECHANISMS�THAT�PROMOTED�THE�BENElTS�
"EYOND�THESE�TWO�STUDIES��SCANT�INFORMATION�EXISTS�TO�DESCRIBE�EITHER�THE�SPECIlC�BENElTS�OR�DRAW

BACKS�OF�BEFRIENDING�PROGRAMMES�FOR�PEOPLE�WITH�3-)�OR�THE�PROGRAMME�CHARACTERISTICS�THAT�SEEM�
RESPONSIBLE�FOR�THOSE�OUTCOMES��4HEREFORE��THE�CURRENT�QUALITATIVE�STUDY�WAS�DESIGNED�TO�INCREASE�
KNOWLEDGE�ABOUT�INTENTIONAL�FRIENDSHIP�PROGRAMMES�BY�INTERVIEWING�PARTICIPANTS�IN�ONE�WIDELY�
ADOPTED�BEFRIENDING�PROGRAMME�FOR�PEOPLE�WITH�3-)�CALLED�#OMPEER��)NC��!�RECENT�QUANTITATIVE�
STUDY�OF� THE�#OMPEER�PROGRAMME�SHOWED� THAT�PARTICIPATING� IN�#OMPEER�MATCHES�HAD�POSITIVE�
EFFECTS�ON�PERCEIVED�SOCIAL�SUPPORT�AMONG�CLIENTS��-C#ORKLE�ET�AL���������-C#ORKLE�ET�AL�������	��
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)N�LIGHT�OF�MOUNTING�EVIDENCE�THAT�PEER�SUPPORT�HAS�BENElCIAL�EFFECTS��BUT�THAT�PROFESSIONALS�ARE�
OFTEN�RELUCTANT�TO�RECOMMEND�IT��E�G��#HINMAN�ET�AL�������	��WE�WERE�ALSO�PARTICULARLY�INTERESTED�
IN�INVESTIGATING�WHETHER�DIFFERENCES�EMERGED�BETWEEN�VOLUNTEERS�WHO�WERE�OR�WERE�NOT�MENTAL�
HEALTH�CONSUMERS�

-%4(/$

)NTERVENTION
#OMPEER��)NC�IS�A�NONPROlT�ORGANIZATION�THAT�MATCHES�ADULT�VOLUNTEERS�FROM�THE�COMMUNITY�IN�
INTENTIONAL� FRIENDSHIPS� �CALLED� @MATCHES�	�WITH� PEOPLE� IN� TREATMENT� FOR�3-)� �CALLED� @CLIENTS�	��
-ATCHES�COMMIT�TO�MEET�FOR�AT�LEAST�FOUR�HOURS�A�MONTH�FOR�AT�LEAST�ONE�YEAR��MOST�MEET�WEEKLY�
FOR�AT�LEAST�ONE�HOUR	��AND�THE�ACTIVITIES�MOST�MATCHES�CHOOSE�ARE�THOSE�TYPICALLY�DONE�WITH�FRIENDS�
�MEALS��COFFEE��ENTERTAINMENT��MUSEUMS��ETC�	�
#LIENTS� ARE� REFERRED� TO�#OMPEER� BY� THEIR� PROFESSIONAL�MENTAL� HEALTH� PROVIDERS�� AND�ONGOING�

PSYCHOTHERAPY�IS�A�REQUIREMENT�FOR�#OMPEER�SERVICES��MATCHES�ARE�CONSIDERED�AN�ADJUNCT�TO�TRAD
ITIONAL�MENTAL�HEALTH�SERVICES	��6OLUNTEERS�ARE�RECRUITED�AND�TRAINED�BY�#OMPEER�STAFF��4RAINING�
OCCURS�OVER�TWO�DAYS�FOR�THREE�TO�lVE�HOURS��COVERING�MENTAL�ILLNESS��STIGMA��MAJOR�DIAGNOSES�AND�
SYMPTOMS��THE�ROLE�OF�#OMPEER�VOLUNTEERS��EXPECTATIONS�AND�RESPONSIBILITIES�OF�VOLUNTEERS��HOW�
TO�GET�STARTED�WITH�NEW�CLIENTS��BOUNDARIES��RECIPROCITY�OF�#OMPEER�FRIENDSHIPS��CONmICT�MANAGE
MENT��CRISIS�SITUATIONS��AND�THE�PROCEDURE�FOR�TERMINATING�MATCHES�IF�NECESSARY��3INCE�ITS�FOUNDING�
IN�������#OMPEER�HAS�BECOME�INTERNATIONAL�IN�SCOPE��AND�AT�THE�END�OF�DATA�COLLECTION�IN������HAD�
NEARLY�����AFlLIATE�OFlCES�SERVING�MORE�THAN�������MENTAL�HEALTH�CONSUMERS�ANNUALLY��!DDITIONAL�
INFORMATION�ABOUT�#OMPEER�AND�ITS�ACTIVITIES�CAN�BE�FOUND�IN�RELATED�PUBLICATIONS��ESPECIALLY�3KIRBOLL�
ET�AL���������SEE�ALSO�3KIRBOLL��������3KIRBOLL���0AVELSKY������	�

2ECRUITMENT
0ARTICIPANTS�WERE�RECRUITED�FROM�A�LOCAL�#OMPEER�OFlCE�IN�A�MEDIUMSIZED�NORTHERN�CITY�IN�THE�
53!��)N������THIS�#OMPEER�OFlCE�PROVIDED�SERVICES�TO�OVER�����ADULT�AND�CHILD�ADOLESCENT�CLIENTS��
WITH�ABOUT�����ADDITIONAL�POTENTIAL�CLIENTS�ON�A�WAITING�LIST��4HEORETICAL�SAMPLING�WAS�EMPLOYED�TO�
MAXIMIZE�THE�RICHNESS�AND�DEPTH�OF�INFORMATION�OBTAINED��0ATTON������	��#OMPEER�STAFF�NOMINATED�
CLIENTS�AND�VOLUNTEERS�TO�lT�A��¾��GRID�OF�@4IME���UNDER�ONE�YEAR��ONETOTWO�YEARS��OVER�TWO�YEARS	�
BY�@6OLUNTEER�0SYCHIATRIC�(ISTORY���ABSENT��PRESENT	��4IME�CATEGORIES�WERE�CHOSEN�TO�INCORPORATE�
BEGINNING��ESTABLISHED��AND�LONGTERM�PERSPECTIVES��"ECAUSE�THE�LOCAL�#OMPEER�OFlCE�ESTIMATED�
THAT�����OF�VOLUNTEERS�SELFREPORTED�A�HISTORY�OF�MENTAL�ILLNESS��SPECIAL�ATTENTION�WAS�PAID�TO�INCLUDE�
VOLUNTEERS�BOTH�WITH�AND�WITHOUT�SUCH�A�HISTORY�

0ARTICIPANTS
4WENTY�PARTICIPANTS�WERE�INTERVIEWED��INCLUDING�NINE�ADULT�CLIENTS�AND����VOLUNTEERS��ONE�PARTICIPANT�
BEGAN�AT�#OMPEER�AS�A�CLIENT�AND�LATER�BECAME�A�VOLUNTEER	��&OUR�OF�THE����VOLUNTEERS�SELFDISCLOSED�
A�PERSONAL�PSYCHIATRIC�HISTORY��!LTHOUGH�SPECIlC�PSYCHIATRIC�DIAGNOSES�WERE�NOT�OBTAINED��LONGTERM�
MENTAL�ILLNESS�AND�REFERRAL�FROM�A�MENTAL�HEALTH�PROVIDER�ARE�REQUIRED�FOR�#OMPEER�SERVICES��!LL�
PARTICIPANTS�BUT�ONE�WERE�ESTIMATED�TO�BE�OVER����YEARS�OLD�AND�SOME�MENTIONED�BEING�OF�RETIREMENT�
AGE��#LIENTS�WERE�RELATIVELY�GENDERBALANCED�WITH�FOUR�MEN�AND�lVE�WOMEN��BUT�VOLUNTEERS�WERE�
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SIGNIlCANTLY�MORE�LIKELY�TO�BE�WOMEN��EIGHT�TO�FOUR	��!LL�CLIENTS�SPOKE�%NGLISH�AS�THEIR�PRIMARY�
LANGUAGE�AND�MOST�APPEARED�WHITE�

$ATA�COLLECTION
4WO� INTERVIEWERS� EACH� CONDUCTED� ��� INDIVIDUAL� HOURLONG� INTERVIEWS�� )NTERVIEWS��WHICH�WERE�
AUDIOTAPED�WITH�PARTICIPANTS��PRIOR�KNOWLEDGE�AND�CONSENT��WERE�SEMISTRUCTURED��BASED�ON�NINE�
WIDERANGING�OPENENDED�QUESTIONS��AND�INTERVIEWERS�WERE�FREE�TO�EXPLORE�NEW�AREAS�AS�THEY�AROSE��
%XAMPLES�OF�TOPICS�EXPLORED�INCLUDED�WHAT�FACILITATED�THE�DEVELOPMENT�OF�THE�RELATIONSHIP��EXPECT
ATIONS�BEFORE�THE�MATCH�STARTED�AND�ABOUT�THE�FUTURE��AND�AREAS�OF�SATISFACTION�AND�DISSATISFACTION�
WITH�THE�PROGRAMME��0ARTICIPANTS�RECEIVED�����AS�COMPENSATION�FOR�THEIR�TIME��!LL�STUDY�PROCEDURES�
WERE�APPROVED�BY�THE�"OSTON�5NIVERSITY�)NSTITUTIONAL�2EVIEW�"OARD�

$ATA�ANALYSIS
4HIS�WAS�A�PRELIMINARY�DESCRIPTIVE� STUDY��USING�ANALYTIC� TECHNIQUES�DRAWN� FROM� THE�'ROUNDED�
4HEORY�TRADITION��E�G��'LASER������	��4HE�lRST�THREE�AUTHORS�SYSTEMATICALLY�AND�INDUCTIVELY�CODED�
EACH�INTERVIEW��&OR�THE�lRST����INTERVIEWS��EACH�CODER�MADE�PERSONAL�NOTES�ON�POSSIBLE�THEMATIC�
CODES�THAT�SEEMED�TO�EMERGE�FROM�THAT�INTERVIEW��4HE�TEAM�THEN�REVIEWED�THE�TRANSCRIPT�LINE�BY�
LINE��DEVELOPING�POTENTIAL�CODES�AND�RElNING�PREVIOUSLY�CREATED�CODES��AND�APPLYING�THOSE�CODES�
TO�PASSAGES�OF�TEXT�USING�132�.6IVO��-OST�CODES�AROSE�DURING�REVIEW�OF�THE�lRST�lVE�INTERVIEWS��
NO�NEW�CODES�EMERGED�DURING�REVIEW�OF�THE�NINTH�OR���TH�INTERVIEWS�
4HIS�INITIAL�SET�OF�CODES�WAS�REVISED�FOR�CLARITY�AND�STYLISTIC�CONSISTENCY�BEFORE�CODING�THE�REMAINING�

���INTERVIEWS��/NLY�TWO�ADDITIONAL�CODES�EMERGED�DURING�THE�CODING�OF�THESE�lNAL����INTERVIEWS���
SUGGESTING�A�REASONABLE�APPROXIMATION�OF�SATURATION��!LL����INTERVIEWS�WERE�THEN�RECODED�USING�
THE�FULL�SET�OF�CODES��!T�SEVERAL�STAGES��ALL�CODED�PASSAGES�WERE�REVIEWED�TO�CLARIFY�DElNITIONS�AND�
DETERMINE�WHETHER�ANY�CODES�SHOULD�BE�EITHER�COMBINED�OR�SPLIT�INTO�NEW�SEPARATE�CODES��)N�THIS�
WAY��CODES�WERE�ASSEMBLED�INTO�BROADER�THEMES�FOR�ARRANGEMENT�INTO�A�THEMATIC�HIERARCHY�

2%35,43

4HEMES�REPORTED�HERE�ARE�ORGANIZED�INTO�THREE�OVERARCHING�AREAS����	�SUBJECTIVE�DESCRIPTIONS�OF�
THE�#OMPEER� RELATIONSHIP�� AND� ��	�BENElTS� AND� ��	�DRAWBACKS�OF�PARTICIPATING� IN� THE�#OMPEER�
PROGRAMME��$ESCRIPTIONS�BY�STUDY�PARTICIPANTS�OF� THEIR�ACTUAL�ACTIVITIES�WITH�THEIR�MATCHES�AND�
OTHER�DETAILS�OF�PARTICIPATING�IN�#OMPEER�ARE�REPORTED�ELSEWHERE��$UNN�ET�AL�������	��!LL�WORDS�
AND�PHRASES�IN�QUOTATION�MARKS�ARE�DRAWN�DIRECTLY�FROM�TRANSCRIPTS�OF�INTERVIEWS��LIGHTLY�EDITED�
FOR�READABILITY�

3UBJECTIVE�DESCRIPTIONS�OF�THE�#OMPEER�RELATIONSHIP
#LIENTS�DESCRIBED� THE�MATCH�AS�A� SOCIAL� RELATIONSHIP� THAT�ENGAGED� THEM� TO�BECOME�MORE�ACTIVE�
OUTSIDE�THEIR�HOMES��MORE�SOCIABLE�AND�POLITE�IN�SOCIAL�SETTINGS��AND�INTELLECTUALLY�STIMULATED��!�
STRONG�RELATIONSHIP�FEATURE�WAS�@JUST�HAVING�SOMEBODY�TO�TALK�TO��WHO��BEING�NEITHER�FAMILY�MEMBER�
NOR�MENTAL�HEALTH�PROFESSIONAL��HAD�NO�PARTICULAR�AGENDA�OTHER�THAN�TO�BE�SOCIAL��#LIENTS�WERE�MORE�
LIKELY�THAN�VOLUNTEERS�TO�DESCRIBE�THE�MATCH�AS�HAVING�@JUST�HIT�IT�OFF��FROM�THE�VERY�BEGINNING���
-ORE� TRUST�� INTIMACY� AND� CARING� DEVELOPED� AS�MATCHES� CONTINUED� OVER� TIME�� OFTEN� LEADING� TO�
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INCREASING�SELFREVELATION�AND�INVOLVEMENT�IN�EACH�OTHER�S�LIVES��E�G��MEETING�EACH�OTHER�S�FAMILIES�
AND�CELEBRATING�HOLIDAYS�TOGETHER	�

6OLUNTEERS�OFTEN�SAID�THAT�THEY�DID�NOT�DO�ANYTHING�SPECIAL��OTHER�THAN�SIMPLY�BE�WITH�THE�OTHER�
PERSON�AS�A�FRIEND��6OLUNTEERS�DESCRIBED�THE�RELATIONSHIP�AS�A�FRIENDSHIP��OFTEN�EMPHATICALLY�CHAR
ACTERIZING�THE�RELATIONSHIP�AS�A�@TRUE�FRIENDSHIP���@GENUINE�FRIENDSHIP���@SISTERHOOD���AND�SIMILAR�TERMS��
)N�PHRASING�PARALLELING�THAT�OF�CLIENTS��ONE�VOLUNTEER�SAID��@)�LIKE�IT�THAT�SHE�S�BEEN�THERE�EVEN�FOR�ME��
WHEN�)�NEEDED�SOMEONE�TO�LEAN�ON��THAT�)�COULD�TALK�TO�HER���3OMETIMES�THIS�HAPPENED�QUICKLY�BUT�
VOLUNTEERS�WERE�MORE�LIKELY�THAN�CLIENTS�TO�SAY�THAT�THIS�TYPE�OF�RELATIONSHIP�DEVELOPED�OVER�TIME�
7HEN�ASKED�WHAT�FACILITATED�THE�DEVELOPMENT�OF�A�GOOD�RELATIONSHIP��BOTH�CLIENTS�AND�VOLUNTEERS�

MOST�FREQUENTLY�MENTIONED�SIMILAR�INTERESTS�AND�BACKGROUNDS��4HIS�SUPPORTS�#OMPEER�S�PRACTICE�
OF�USING�SUCH�PERSONAL�INFORMATION�TO�MATCH�PARTICULAR�CLIENTS�AND�VOLUNTEERS��(OWEVER��VERY�DIF
FERENT�INTERESTS�AND�BACKGROUNDS�SOMETIMES�WORKED�WELL�IF�THERE�WAS�A�STRONG�SIMILARITY�IN�OTHER�
WAYS��SUCH�AS�PERSONALITY�OR�VALUES��,IVING�CLOSE�TO�EACH�OTHER�WAS�ALSO�HELPFUL��GIVEN�THE�FREQUENCY�
OF�THE�MEETINGS��AND�SOMETIMES�A�MOVE�LED�TO�THE�END�OF�A�SUCCESSFUL�MATCH��#LIENTS�MENTIONED�
THAT�MAKING�FRIENDS�WITH�SOMEONE�WHO�ALREADY�KNEW�ABOUT�THEIR�MENTAL�ILLNESS�ALLOWED�THEM�TO�
RELAX�ABOUT�HOW�THE�FRIEND�WOULD�REACT�WHEN�THEY�FOUND�OUT��-ANY�VOLUNTEERS�ALSO�DESCRIBED�THE�
HELPFULNESS�OF�DISCUSSIONS�WITH�#OMPEER�STAFF��WHO�THEMSELVES�ARE�ALSO�VOLUNTEERS	��4HEY�ALSO�
VALUED�NETWORKING�WITH� OTHER� VOLUNTEERS�WHEN�NAVIGATING�DIFlCULT� PERIODS� IN� THE� RELATIONSHIP��
!CCORDING�TO�ONE�VOLUNTEER��@)T�S�SO�NICE�BECAUSE�OTHER�VOLUNTEERS�WHO�VE�ALREADY�GONE�THROUGH�IT�
AND�HAVE�FOUND�OUT�WHAT�WORKS�HAVE�HELPED�ME�A�LOT��
#OMPEER�MATCHES�CHANGED�SIGNIlCANTLY�OVER�TIME��4HEY�OFTEN�BEGAN�WITH�INSTRUMENTAL�SUPPORT��

FOCUSING�ON�VERY�PRACTICAL�ASPECTS�OF�THE�CLIENT�S�LIFE��/NE�VOLUNTEER�CALLED�IT�THE�@TAXICAB�PHASE���
REFERRING�TO�DRIVING�CLIENTS�TO�STORES��AGENCIES�AND�THE�LIKE��/THERS�USED�@HELPER�HELPEE��OR�SIMILAR�
TERMS��WITH�CLIENTS�BEING�RELATIVELY�PASSIVE�RECIPIENTS�OF�THEIR�ATTENTION��4HE�MAJOR�REASON�THAT�RELA
TIONSHIPS�CONTINUED�THROUGH�THIS�EARLY�PHASE�WAS�VOLUNTEERS��COMMITMENT�TO�CONTINUE�MEETING�FOR��
AT�LEAST�ONE�YEAR��WHICH�HELPED�OVERCOME�OBSTACLES�AND�IRRITATIONS�SUCH�AS�THESE�THAT�MIGHT�OTHER
WISE�HAVE�LED�THEM�TO�DROP�OUT��!S�ONE�VOLUNTEER�SAID�

4HERE�WAS�NO�JOY�IN�IT�FOR�ME�BY�GOING�AND�PICKING�HER�UP�AND�TAKING�HER�TO�WHATEVER�STORE�SHE�
WANTED�TO�GO�TO��)�KNEW�)�WOULDN�T�LAST�LIKE�THAT��3O�)�STARTED�SETTING�LIMITS�AND�EXPLAINING�TO�HER�THAT�
THAT�S�NOT�WHAT�FRIENDS�DO��4HEY�DO�THAT�OCCASIONALLY��MAYBE��BUT�THAT�ISN�T�WHAT�A�FRIEND�DOES�

2ELATIONSHIPS� OFTEN� CHANGED� INTO�MORE� EQUAL� PARTNERSHIPS� AFTER� ONE� OR� TWO� YEARS�� FREQUENTLY�
FACILITATED�BY�COACHING�FROM�#OMPEER�STAFF��SUCH�AS�HOW�TO�SET�LIMITS�AS�JUST�DESCRIBED��"OTH�CLIENTS�
AND�VOLUNTEERS�IN�LONGER�MATCHES�DESCRIBED�A�TWOWAY�HEARTFELT�BOND�FULL�OF�CARING��-ANY�SAID�THAT�
THE�FRIENDSHIP�WOULD�CONTINUE�EVEN�IF�THE�FORMAL�#OMPEER�RELATIONSHIP�ENDED�n�AS�ONE�VOLUNTEER�
SAID��@)F�#OMPEER�ENDED��HE�AND�)�WOULD�PROBABLY�STILL�BE�FRIENDS����YEARS�HENCE��STILL�DOING�SOME�
STUFF�TOGETHER��n�AND�THAT�THEIR�#OMPEER�FRIENDS�HAD�BECOME�LIKE�FAMILY�MEMBERS�
0ARTNERS�IN�LONGTERM�#OMPEER�MATCHES�OFTEN�DESCRIBED�A�DEVELOPMENTAL�PROGRESSION�SIMILAR�TO�

OTHER�LONGTERM�RELATIONSHIPS��!S�FRIENDSHIPS�MATURED�THERE�WAS�INCREASED�COMMITMENT�AND�TRUST��
WHICH�ALLOWED�FOR�GREATER�INTIMACY�AND�SHARING��"ECAUSE�THE�RELATIONSHIP�COULD�TOLERATE�MORE�TEN
SION�AND�DISAGREEMENT��THIS�ALLOWED�INCREASINGLY�DIRECT�CONVERSATIONS�ABOUT�EACH�OTHER�S�BEHAVIOUR�
WITHOUT�JEOPARDIZING�THE�RELATIONSHIP��&OR�EXAMPLE��VOLUNTEERS�OFTEN�CHANGED�FROM�@TRYING�TO�BE�
LIKED��TO�BEING�MORE�DIRECT�AND�ACTIVE��SUCH�AS�PUSHING�CLIENTS�TO�BECOME�MORE�ASSERTIVE�IN�THEIR�
LIVING�AND�WORKING�SITUATIONS�
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$URING�THIS�TRANSITION��BOTH�CLIENTS�AND�VOLUNTEERS�BEGAN�REVEALING�INCREASINGLY�PERSONAL��INTIMATE��
POTENTIALLY�EMBARRASSING�SIDES�OF�THEIR�LIVES�AND�HISTORIES��'ETTING�TO�KNOW�EACH�OTHER�S�LIKES�AND�
DISLIKES�� THEY�BECAME�MORE� ACCOMMODATING�OF� EACH�OTHER�S� PREFERENCES�WHILE� SOMETIMES� ALSO�
BECOMING�LESS�WILLING�TO�HAVE�THEIR�OWN�PREFERENCES�IGNORED��-OVING�THROUGH�A�VARIETY�OF�CHALLENGES�
OVER�THE�YEARS��MANY�CLIENTS�AND�VOLUNTEERS�BECAME�MORE�WILLING�TO�LEAN�ON�EACH�OTHER��AND�IN�MOST�
LONGTERM�MATCHES�BOTH�CLIENT�AND�VOLUNTEER�INDEPENDENTLY�SAID�THAT�BOTH�PEOPLE�HAD�GROWN��,ONGER�
MATCHES�REPORTED�MORE�TRUST��MORE�CARING�FOR�EACH�OTHER��AND�MORE�DEEP�CONVERSATIONS�ABOUT�MAT
TERS�OF�SIGNIlCANCE��4HEY�WERE�ALSO�MORE�LIKELY�TO�HAVE�RELAXED�PERSONAL�BOUNDARIES��MEETING�EACH�
OTHER�S�FAMILIES��DINING�IN�EACH�OTHER�S�HOMES��CELEBRATING�HOLIDAYS�TOGETHER��ETC�	�IN�THIS�MOVEMENT�
FROM�@HELPER�HELPEE��TO�TRUE�FRIENDS�
2EGARDING�EXPECTATIONS�BEFORE�THE�MATCH�STARTED��MOST�CLIENTS�HAD�REALISTIC�IDEAS�THAT�A�#OMPEER�

MATCH�MEANT�SOMEONE�WOULD�GET�TO�KNOW�THEM�AND�CARE�ABOUT�THEM�AND�BE�A�FRIEND��(OWEVER��
SOME�PEOPLE�EXPRESSED�THAT�HAVING�A�#OMPEER�MATCH�WAS�NOT�QUITE�WHAT�THEY�HAD�EXPECTED��/NE�
VOLUNTEER�EXPECTED�A�CLIENT�WHO�WAS�MUCH�YOUNGER��PHYSICALLY�ACTIVE��AND�INTERESTED�IN�GOING�PLACES�
AND�DOING�THINGS��BUT�ENDED�UP�WITH�A�MIDDLEAGED�CLIENT�WITHOUT�THOSE�INTERESTS��!NOTHER�EXPECTED�
TO�SHARE�A�CLIENT�S�LIFE�TRANSFORMATION��SIMILAR�TO�THE�(OLLYWOOD�MOVIES�3HINE�AND�!�"EAUTIFUL�-IND��
BUT�FOUND�HIS�AIMS�CHANGING�

4HEN�)�GOT�TO�THINKING��hNOT�EVERY�MATCH�IS�GOING�TO�SUCCEED�AND�GO�OFF�AND�GO�TO�COLLEGEv��!ND�
)�THOUGHT��hREGARDLESS��EVERYONE�NEEDS�A�FRIENDv��x(E�S�AS�FAR�AS�HE�S�GONNA�BE��)�THINK��BUT�)�
STILL�CAN�T�LEAVE�HIM���CAUSE�)�FEEL�LIKE�WE�VE�JUST�DEVELOPED�A�BOND�

-ANY� CLIENTS� EXPRESSED� FEELING�APPRECIATION� FOR� THEIR� VOLUNTEERS� AND� FOR� THE� RELATIONSHIP��/NE�
COMMON�THEME�WAS�GRATITUDE�FOR�JUST�KNOWING�THAT�SOMEONE�WAS�THERE��SOMEONE�THEY�COULD�CALL�IF�
THEY�NEEDED�HELP�OR�JUST�SOMEONE�TO�TALK�TO��EVEN�IF�THEY�NEVER�DID�CALL��3OME�CLIENTS�APPRECIATED�
VOLUNTEERS��EFFORTS�TO�LEARN�ABOUT�THEIR�WORLD�AND�INTERESTS��6OLUNTEERS�AND�CLIENTS�IN�MATCHES�OF�
SEVERAL�YEARS��DURATION�WERE�ESPECIALLY�LIKELY�TO�EXPRESS�GRATITUDE�FOR�A�NEW��DEEP�FRIENDSHIP��AND�
FOR�THE�LITTLE�GESTURES�OF�FRIENDSHIP�THAT�THEY�DID�FOR�EACH�OTHER��&OR�EXAMPLE��SEVERAL�VOLUNTEERS�
TOOK�CARE�OF�PLANTS�OR�PETS�WHEN�CLIENTS�WERE�HOSPITALIZED��6OLUNTEERS�WERE�ALSO�AS�LIKELY�AS�CLIENTS�
TO�WARMLY�DESCRIBE�THEIR�MATCH�AS�A�@TRUE�FRIENDSHIP��
3OME�SPECIlC�AREAS�OF�DISSATISFACTION�WERE�MENTIONED�BY�ONE�OR�TWO�CLIENTS��ALTHOUGH�EVERY�

PARTICIPANT�SAID�THAT�#OMPEER�WAS�A�VALUABLE�PROGRAMME�THAT�THEY�RECOMMENDED�TO�OTHERS��4WO�
VOLUNTEERS�WERE�DISAPPOINTED�THAT�THEIR�CLIENTS�WERE�NOT�MORE�ACTIVE�OR�MORE�INTERESTED�IN�DOING�
THINGS��3EVERAL�CLIENTS�EXPRESSED�A�WISH�THAT�THEY�COULD�SPEND�MORE�TIME�WITH�THEIR�MATCHES��ONE�
MENTIONED�FEELING�@PENCILLED�IN��TO�THE�VOLUNTEER�S�BUSY�SCHEDULE��/NE�CLIENT�DESCRIBED�DISCOMFORT�
WITH�PERCEIVED�VOLUNTEER�CLIENT�DISPARITIES��FEELING�THAT�HER�VOLUNTEER�SAW�HERSELF�AS�@,ADY�"OUNTIFUL��
HELPING�THE�MASSES�RATHER�THAN�ONE�HUMAN�HELPING�ANOTHER��(OWEVER��NONE�OF�THESE�CONCERNS�WAS�
REPORTED� SYSTEMATICALLY�� SUGGESTING� THAT� THEY�MAY�HAVE� BEEN� UNIQUE� �THOUGH� REAL	� FEATURES� OF��
SPECIlC�INDIVIDUAL�MATCHES�
&OR�VOLUNTEERS��FEELING�TREATED�AS�A�TAXICAB�WAS�AN�UNPLEASANT�EXPERIENCE��BUT�THIS�RESOLVED�WHEN�

#OMPEER�STAFF�MEMBERS�HELPED�THEM�LEARN�TO�SET�LIMITS�AND�CHANGE�CLIENTS��EXPECTATIONS��!NOTHER�
FRUSTRATION�WAS�COMMUNICATING�WITH�CLIENTS�WHO�DID�NOT�HAVE�ANSWERING�MACHINES��INCREASING�THE�
DIFlCULTY�OF�MAKING�ARRANGEMENTS��&INALLY��SOME�WISHED�THEY�WERE�ABLE�TO�SPEND�MORE�TIME�WITH�
THEIR�CLIENTS�
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2EGARDING�EXPECTATIONS�ABOUT�THE�FUTURE�OF�THE�RELATIONSHIP��ABOUT�HALF�OF�THE�CLIENTS�AND�VOLUNTEERS�
EXPLICITLY�STATED�EXPECTATIONS�THAT�THEIR�MATCHES�WOULD�CONTINUE��AND�NO�PARTICIPANTS�PLANNED�TO�
END�THEIR�CURRENT�MATCH��!S�ONE�VOLUNTEER�SAID��@)�CAN�T�IMAGINE�NOT�HAVING�MY�#OMPEER�FRIEND�IN�
MY�LIFE��)�REALLY�CAN�T���3OME�CLIENTS�FELT�REASSURED�WHEN�THEIR�VOLUNTEERS�MADE�CLEAR�THEIR�INTENTION�
TO�STAY�IN�THE�RELATIONSHIP�LONG�TERM��-ANY�CLIENTS�AND�VOLUNTEERS�SAID�THAT�IF�THE�OFlCIAL�#OMPEER�
MATCH�ENDED�FOR�ANY�REASON��THEY�WOULD�STILL�BE�FRIENDS��.O�PARTICIPANTS�EXPRESSED�CONCERN�THAT��
THEIR� CURRENT�MATCH�WOULD� END� SOON�� ALTHOUGH� RECRUITMENT� PROCEDURES� UNDOUBTEDLY� BIASED� THE�
SAMPLE�TOWARDS�SUCCESSFUL�MATCHES�
3OME�NEGATIVE�FEELINGS�ABOUT�THE�FUTURE�WERE�EXPRESSED��HOWEVER��%VENTUALLY��CLIENTS�OF�AGEING�

VOLUNTEERS�NOTICED�THAT�ACTIVITIES�WERE�DECREASING�IN�INTENSITY�AND�FREQUENCY��WHICH�RAISED�CON
CERNS�ABOUT�WHAT�MIGHT�HAPPEN�TO�THE�RELATIONSHIP�IN�YEARS�TO�COME��,ARGE�AGE�DIFFERENCES�BETWEEN�
CLIENT�AND�VOLUNTEER�RAISED�CONCERNS�ABOUT�WHAT�WOULD�HAPPEN�WHEN�THE�OLDER�OF�THE�TWO�DIES�OR�
NEEDS�TO�CUT�BACK��/NE�VOLUNTEER�WORRIED�ABOUT�WHAT�WOULD�HAPPEN�IF�LIFE�CHANGES��SUCH�AS�MOVING�
ELSEWHERE�FOR�GRADUATE�SCHOOL	�PREVENTED�CONTINUATION�OF�THE�RELATIONSHIP�

"ENElTS

)T�S�A�GREAT�EXPERIENCE��)�RECOMMEND�IT�HIGHLY�TO�PEOPLE��ESPECIALLY�PEOPLE�THAT�HAVE�PSYCHIATRIC�
PROBLEMS��4HEY�NEED�A�FRIEND��THEY�NEED�SOMEBODY�TO�OPEN�UP�AND�TALK�TO��AND�SOMEBODY�THEY�
CAN�BE�CLOSE�TO��9OU�NEED�IT��A�LITTLE�INTIMACY��THE�FRIENDSHIP��THE�ABILITY�TO�TALK�TO�SOMEBODY�OTHER�
THAN�YOUR�IMMEDIATE�FAMILY���#LIENT�PARTICIPANT	

#LIENT�BENElTS
!LL�CLIENTS�REPORTED�BENElTS�OF�PARTICIPATING�IN�THE�#OMPEER�PROGRAMME��AND�WHEN�ASKED�IF�THEY�WOULD�
RECOMMEND�#OMPEER�TO�OTHER�CONSUMERS��ALL�CLIENTS�SAID�THEY�WOULD��/NE�CLIENT�SAID��@)T�S�A�GOOD�
PROGRAMME��)�LIKE�IT��)T�S�HELPED�ME�OUT�A�LOT��AND�IT�HELPS�OUT�A�LOT�OF�PEOPLE�IN�DIFFERENT�WAYS��
4HE�MOST� FREQUENTLY� REPORTED�BENElT�WAS�GAINING�A� TRUE� FRIEND��4HERE�WERE� CERTAINLY�MANY�

REFERENCES�TO�HAVING�A�COMPANION�WITH�WHOM�TO�DO�THINGS��BUT�AS�ONE�CLIENT�SAID��JUST�HAVING�A�
FRIEND�@IS�PROBABLY�AS�IMPORTANT��IF�NOT�EVEN�MORE�IMPORTANT��THAN�THE�GETTING�OUT���!NOTHER�SAID��
@)T�S�GOOD�TO�HAVE�SOMEBODY�TO�TALK�TO�n�EVERYBODY�NEEDS�THAT���+NOWING�SOMEONE�WAS�THERE�TO�
LISTEN��OR�LEND�A�HAND�IF�NEEDED��WAS�VERY�POWERFUL�EVEN�IF�CLIENTS�NEVER�TOOK�ADVANTAGE�OF�THE�OP
PORTUNITY��(OWEVER��MANY�CLIENTS�DID�CALL�ON�A�REGULAR�BASIS�AND�VALUED�HAVING�SOMEONE�TO�TALK�TO�
WHEN�LONELY��TO�CONlDE�IN��AND�FROM�WHOM�TO�GET�FEEDBACK��#LIENTS�ALSO�FELT�STRONGLY�SUPPORTED�
WHEN�VOLUNTEERS�CALLED�TO�CHECK�ON�THEM�AFTER�WINTER�STORMS�OR�SIMILAR�POTENTIAL�EMERGENCIES��&OR�
MANY�CLIENTS��@JUST�KNOWING�THAT�THERE�S�SOMEONE�THERE��WAS�REASSURING�
&OR�CLIENTS�EXPERIENCING�SOCIAL�ISOLATION�DUE�TO�STIGMA�AND�WHOSE�MOST�FREQUENT�EXCHANGES�WITH�

OTHERS�WERE�WITH�PROFESSIONALS�WITH�CLINICAL�AGENDAS��THERE�WAS�TREMENDOUS�VALUE�IN�HAVING�SOMEONE�
WITH�WHOM�TO�HAVE�CASUAL��RELAXED��INFORMAL�INTERACTION��/NE�CLIENT�SAID��@9OU�DON�T�NECESSARILY�
HAVE�TO�DO�THINGS�BUT�YOU�CAN�JUST�CALL�THEM�AND�TALK���5NLIKE�FORMAL�THERAPY��THERE�WAS�MORE�GIVE�
AND�TAKE��!S�ONE�CLIENT�SAID��THE�JOKING�AND�WORDPLAY�HELPED�KEEP�HIS�MIND�ACTIVE��)NTELLECTUAL�
STIMULATION�ALSO�CAME�FROM�TALKING�ABOUT�BOOKS��MOVIES�AND�FAMILIES��AND�FROM�CRITIQUING�MOVIES�
AND�SHOWS�THAT�THE�CLIENT�AND�VOLUNTEER�HAD�SEEN�TOGETHER�

&EELING�ACCEPTED��RESPECTED��SUPPORTED��NOT�CRITICIZED�OR�JUDGED��AND�RELATING�WITH�@SOMEONE�WHO�
DOES�NOT�HAVE�AN�AGENDA�OTHER�THAN�TO�DO�SOMETHING�TOGETHER��WERE�ALL�POWERFUL�POSITIVE�EXPERI�
ENCES��,ONGER�MATCHES�ALSO�DESCRIBED�THE�STRENGTH�PROVIDED�BY�GOING�THROUGH�MAJOR�LIFE�TRANSITIONS�
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�FOR�EITHER�CLIENT�OR�VOLUNTEER	�TOGETHER��SUCH�AS�LOSS�OF�PARENTS��DIVORCE��MAJOR�MEDICAL�ILLNESSES�
AND� SO�ON�� AND�DESCRIBED�HOW��WITH� THE�PASSAGE�OF� TIME�� THE�MATCH�BECOMING� A� REAL� TWOWAY�
FRIENDSHIP�
3OME�VOLUNTEERS�HELPED�CLIENTS�IN�PRACTICAL�WAYS�AS�WELL��4HEY�SUPPORTED�CLIENTS�IN�STANDING�UP�

FOR�THEMSELVES�WITH�EMPLOYERS��THE�MENTAL�HEALTH�SYSTEM��FAMILIES�AND�SO�ON��/CCASIONALLY�THEY�
HELPED�CLIENTS�GET�OR�KEEP�EMPLOYMENT�AND�NEGOTIATE�WORKPLACE�AND�GOVERNMENTAL�BUREAUCRACIES��
&REQUENTLY��VOLUNTEERS�HAD�MORE�LIFE�EXPERIENCE�AND�BROADER�BACKGROUNDS�THAN�THE�CLIENTS�WITH�
WHOM�THEY�WERE�MATCHED��&OR�EXAMPLE��ONE�VOLUNTEER�WITH�A�lNANCIAL�BACKGROUND�HELPED�A�CLIENT�
BETTER�MANAGE�PERSONAL�lNANCES�THROUGH�BUDGETING�AND�SWITCHING�TO�A�LOWERINTEREST�CREDIT�CARD��
/CCASIONALLY��VOLUNTEERS�HELPED�CLIENTS�GET�SERVICES�TO�WHICH�THEY�WERE�ENTITLED��WHETHER�BY�HELPING�
CLIENTS�NAVIGATE�BUREAUCRACIES��DOCUMENTING�THE�SITUATION�OF�CLIENTS�WHO�HAD�@FALLEN�BETWEEN�THE�
CRACKS��AND�WERE�NOT�RECEIVING�APPROPRIATE�GOVERNMENTFUNDED�SERVICES��OR�SIMPLY�PROVIDING�TRANS
PORTATION�SO�CLIENTS�COULD�MEET�WITH�RELEVANT�ADMINISTRATIVE�OFlCIALS�
3OMETIMES�THE�ROLE�WAS�LESS�PRACTICAL�AND�MORE�IN�THE�REALM�OF�INTERPERSONAL�FEEDBACK��SUCH�AS�

HELPING�CLIENTS�LEARN�TO�STAY�OUT�OF�WHAT�ONE�MENTAL�HEALTH�CONSUMER�VOLUNTEER�DESCRIBED�AS�@CLIENT�
VICTIM�MODE���/FTEN��SIMPLE�ENCOURAGEMENT�AND�PRAISE�FOR�THEIR�EFFORTS�HELPED�CLIENTS�CONTINUE�TO�
WORK�ON�POSITIVE�CHANGES�REGARDING�HEALTH��DIET��JOBS��OR�RESUMING�FORMER�ACTIVITIES��!S�ONE�CLIENT�
SAID��@9OU�NEED�TO�BE�TOLD�THAT�YOU�HAVE�MERIT�AS�A�PERSON���!CCOMPANYING�CLIENTS�INTO�DIFFERENT�
SETTINGS�ALLOWED�MANY�VOLUNTEERS�TO�GIVE�REALTIME�FEEDBACK�ABOUT�BEHAVIOUR�IN�THE�WORLD��)N�SOME�
MATCHES��VOLUNTEERS�HELPED�CLIENTS�WORK�ON�AREAS�OF�GROWTH��SUCH�AS�TOLERATING�FEELINGS�OF�IMPA
TIENCE�AT�THE�SHOPPING�MALL��THROUGH�WHAT�ONE�CLIENT�DESCRIBED�AS�@THERAPY�AWAY�FROM�THE�THERAPY�
ROOM���6OLUNTEERS�ALSO�PROVIDED�SUPPORT�TO�MAINTAIN�CLIENTS��SOCIAL�RELATIONSHIPS��SUCH�AS�STAYING�
IN�TOUCH�WITH�FAMILY�MEMBERS�
#LIENTS�DESCRIBED�VOLUNTEERS�AS�SOMEONE�WITH�WHOM�TO�DO�THINGS��SOMEONE�WHO�TOOK�THEM�OUT�

OF�THEIR�HOUSES�AND�LIMITED�ROUTINES��4HIS�INCREASED�CLIENTS��AMOUNT�OF�ACTIVITIES�AND�ALSO�INTRODUCED�
THEM�TO�NEW�THINGS��WHICH�MIGHT�INCLUDE�ATTENDING�SHOWS�AND�FESTIVALS��EATING�AT�NEW�RESTAURANTS��
VISITING�MUSEUMS�AND�GALLERIES��SEEING�DIFFERENT�MOVIES�AND�READING�DIFFERENT�MAGAZINES�THAN�USUAL��
OFFBEAT�ACTIVITIES�SUCH�AS�GOING�OUT�AT������AM�TO�WATCH�A�METEOR�SHOWER��AND�GENERALLY�EXPANDING�
THEIR�HORIZONS��-ATCHES�OFTEN�ALLOWED�CLIENTS�TO�DO�THINGS�THAT�THEY�HAD�LONG�DESIRED�BUT�THAT�LACK�
OF� TRANSPORTATION�HAD�PREVENTED��!DDITIONALLY�� VOLUNTEERS�OFTEN�ENCOURAGED�CLIENTS� TO�DO�MORE��
PUSHING�THEIR�LIMITS��DRAWING�THEM�OUT�OF�THEIR�SHYNESS�AND�HESITATION��AND�HELPING�THEM�MOVE�PAST�
THE�LACK�OF�MOTIVATION�THAT�MAY�HAVE�DEVELOPED�EITHER�FROM�DEPRESSION�OR�FROM�WEARINESS�AFTER�
YEARS�OF�lGHTING�STIGMA�AND�DISCRIMINATION��/NE�CLIENT�VALUED�THE�VOLUNTEER�S�POSITIVE�INmUENCE�
BECAUSE�DOING�THINGS�WITH�SOMEONE�@UPSTANDING��HELPED�AVOID�FALLING�IN�WITH�PEOPLE�DOING�THINGS�
THAT� UNDERMINE� RECOVERY� FROM�PSYCHIATRIC� DISABILITY��6OLUNTEERS� SOMETIMES� ALSO� HELPED� CLIENTS��
STAY�IN�CLOSER�CONTACT�WITH�THEIR�FAMILIES�IN�BENElCIAL�WAYS�
"OTH�CLIENTS�AND�VOLUNTEERS�OFTEN�REPORTED�CHANGES�IN�THE�CLIENTS��SOCIAL�BEHAVIOUR��/VER�TIME�

THESE� CLIENTS� BECAME�MORE�OUTGOING�� SOCIALLY� ACTIVE�� VERBAL�� ATTENTIVE� TO� FOLLOWING� THROUGH�ON�
ARRANGEMENTS�WITH�OTHERS��INCLUDING�NOT�STANDING�THEM�UP	��AND�mEXIBLE�IN�ACCOMMODATING�OTHER�
PEOPLE��SUCH�AS�TAKING�VOLUNTEERS��INTERESTS�INTO�ACCOUNT�INSTEAD�OF�INSISTING�ON�THEIR�OWN�INTERESTS	��
!S�ONE�CLIENT�SAID�OF�HIS�VOLUNTEER��@(E�ENGAGES�ME�TO�BE�MORE�HEALTHY��HE�ENGAGES�ME�TO�BE�MORE�
ACTIVE��HE�ENGAGES�ME�TO�BE�MORE�POLITE�AND�SOCIABLE���4HE�RELATIONSHIP�ALSO�PROMOTED�SELFESTEEM��
SELFWORTH�AND�SELFCONlDENCE��-ANY�CLIENTS�BECAME�MORE�ASSERTIVE�IN�STANDING�UP�FOR�THEMSELVES�
WHEN�OTHERS�TRIED�TO�TAKE�ADVANTAGE�OF�THEM��3OME�CLIENTS�ALSO�USED�THE�SUPPORT�OF�#OMPEER�TO�
BECOME�MORE�INVOLVED�WITH�COMMUNITY�ORGANIZATIONS�AS�REGARDS�BOTH�ATTENDANCE�AND�ASSUMING�
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LEADERSHIP�POSITIONS��/CCASIONALLY�THIS�WAS�WITHIN�#OMPEER�ITSELF��SUCH�AS�BECOMING�A�VOLUNTEER�
OR�BOARD�MEMBER�
.OT�ALL�CLIENTS�EXPERIENCED�MAJOR�TRANSFORMATIONS�AS�A�RESULT�OF�#OMPEER�BUT�THEY�STILL�SEEMED�

TO�BENElT��/NE�VOLUNTEER�DESCRIBED�A�CLIENT�AS�@LOW�FUNCTIONING���@INSTITUTIONALIZED��AND�UNLIKELY�
EVER�TO�LIVE�INDEPENDENTLY��BUT�NOTED�THAT�THE�CLIENT�STILL�BECAME�QUITE�@BUBBLY��WHEN�THE�VOLUNTEER�
VISITED�AND�CLEARLY�APPRECIATED�THE�VISITS�AND�FRIENDSHIP�

#ONSUMER�VOLUNTEER�BENElTS
6OLUNTEERS�WHO�WERE�ALSO�CURRENT�OR�FORMER�CONSUMERS�OF�MENTAL�HEALTH�SERVICES�PROVIDED�UNIQUE�
BENElTS�BEYOND�THOSE�PROVIDED�BY�VOLUNTEERS�WITHOUT�A�PSYCHIATRIC�HISTORY��#LIENTS�SAW�THEM�AS�
ROLE�MODELS�DEMONSTRATING�THAT�LIFE�DOES�GO�ON�AND�THAT�IT�IS�POSSIBLE�TO�COPE�WITH�3-)�AND�OTHER�
LIFE�PROBLEMS��/NE�CLIENT�WITH�A�CONSUMER�VOLUNTEER�SAID��@;)T=�DRIVES�ME�TO�BE�A�BETTER�PERSON��)T�
MAKES�ME�SEE�THAT�)�COULD�DO�BETTER��)�WANT�TO�STRIVE�TO�DO�BETTER�EVERY�DAY��
#ONSUMER�VOLUNTEERS�WERE�ALSO�MORE�SENSITIVE�TO�POWER�AND�EQUALITY�IN�THE�RELATIONSHIP��ALTHOUGH�

THAT�MANIFESTED�DIFFERENTLY� IN�DIFFERENT�MATCHES��&OR�EXAMPLE��ONE�CONSUMER�VOLUNTEER��ACUTELY�
SENSITIVE�TO�THE�DIFFERENCE�IN�lNANCIAL�SITUATION�BETWEEN�VOLUNTEER�AND�CLIENT��MADE�SPECIAL�EFFORTS�
TO�CONTRIBUTE�MORE�WHENEVER�POSSIBLE��!NOTHER�CONSUMER�VOLUNTEER��EQUALLY�SENSITIVE�BUT�ABOUT�
POWER�DYNAMICS�IN�THE�RELATIONSHIP��INSISTED�ON�FULL�EQUALITY�OF�lNANCIAL�CONTRIBUTION�AND�DECISION�
MAKING�SO�THAT�THE�#OMPEER�RELATIONSHIP�DID�NOT�ENCOURAGE�PASSIVITY�AND�DEPENDENCY�
#ONSUMER�VOLUNTEERS�WERE�ALSO�MORE�LIKELY�TO�ACT�AS�ADVOCATES�FOR�THEIR�CLIENTS��4HEY�WERE�MORE�

LIKELY�TO�PRESS�THE�MENTAL�HEALTH�SYSTEM�HARDER�ON�BEHALF�OF�THEIR�CLIENTS�AND�TO�ENCOURAGE�THEIR�
CLIENTS�TO�WORK�HARDER�TO�RECEIVE�SERVICES�TO�WHICH�THEY�WERE�ENTITLED�

6OLUNTEER�BENElTS
!LL�VOLUNTEERS�REPORTED�THAT�THEY�THEMSELVES�BENElTED�FROM�THE�EXPERIENCE��!S�ONE�VOLUNTEER�SAID��
@9OU�ALWAYS�GET�MORE�OUT�OF�IT�THAN�YOU�GIVE�TO�IT��
4HE�SINGLE�MOST�COMMON�BENElT�TO�VOLUNTEERS��REPORTED�BY����OUT�OF����VOLUNTEERS	�WAS�GAINING�

A�FRIEND�THEMSELVES��4HIS�BENElT�DEVELOPED�WITH�THE�PASSAGE�OF�TIME��-ATCHES�OF�LESS�THAN�ONE�YEAR�
WERE�MOST�LIKELY�TO�TALK�ABOUT�INSTRUMENTAL�ADVANTAGES�OF�THE�FRIENDSHIP��SUCH�AS�HAVING�A�COM
PANION�FOR�ACTIVITIES��OR�LEARNING�TO�BE�A�BETTER�FRIEND�BY�IMPROVING�LISTENING�SKILLS�AND�BY�PRACTISING�
NOT�TRYING�TO�lX�OTHER�PEOPLE�S�LIVES��3OMETIME�DURING�THE�SECOND�YEAR��VOLUNTEERS�BEGAN�TALKING�
ABOUT�THE�HIGH�QUALITY�OF�THE�FRIENDSHIP��USING�TERMS�SUCH�AS�@GOOD�FRIEND���@DEEP�FRIENDSHIP���@CLOSE�
FRIEND��AND�@BUDDY���AND�SEVERAL�SAID�THEY�RECEIVED�AS�MUCH�OR�EVEN�MORE�THAN�THEY�GAVE��-ANY�
VOLUNTEERS�REPORTED�BEING�ABLE�TO�TALK�OPENLY�AND�HONESTLY�WITH�THEIR�MATCH�IN�WAYS�THAT�THEY�COULD�
NOT�IN�THEIR�OTHER�SOCIAL�AND�BUSINESS�CIRCLES��AND�SAID�HOW�MUCH�THEY�TRUSTED�THEIR�MATCH�NOT�TO�
GOSSIP��3EVERAL�MENTIONED�THAT�THEIR�MATCH�HAD�BEEN�ONE�OF�THEIR�STRONGEST�SUPPORTERS�DURING�TIMES�
OF�PERSONAL�HARDSHIP�SUCH�AS�BEREAVEMENT��6OLUNTEERS�IN�THREE�OF�THE�LONGER�MATCHES�SAID��IN�ALMOST�
IDENTICAL�LANGUAGE��@7E�RE�THERE�FOR�EACH�OTHER��
4HE�SECOND�MOST�COMMON�BENElT��REPORTED�BY���OUT�OF����VOLUNTEERS	�WAS�FEELING�GOOD�ABOUT�

HELPING�SOMEONE�ELSE��!S�ONE�VOLUNTEER�SAID��@.O�MATTER�HOW�MUCH�TIME��OR�LOST�SLEEP��OR�STRESS�
YOU�FEEL�THE�INVESTMENT�REQUIRES��THE�SATISFACTION�OF�BEING�INTIMATELY�INVOLVED�WITH�ANOTHER�LIFE�IN�
RECOVERY�IS�JUST�EXTRAORDINARILY�SELFENHANCING��REINFORCING���3OME�VOLUNTEERS�FELT�THAT�THEY�WERE�
WITNESSING� EXTRAORDINARY� TRANSFORMATIONS� IN� THE� CLIENTS��!S�MENTIONED�ABOVE�� EVEN�A�VOLUNTEER�
MATCHED�WITH�A�CLIENT�VERY�UNLIKELY�TO�RETURN�TO�LIVING�IN�THE�COMMUNITY�SAID��@(E�ENJOYS�GETTING�
TOGETHER��7E�ENJOY�EACH�OTHER��GETTING�TOGETHER�AND�TALKING��AND�)�VE�DECIDED�THAT�THAT�S�OF�VALUE�TO�
ME��)�FEEL�GOOD�ABOUT�MYSELF�THAT�)�VE�BEEN�ABLE�TO�DO�SOMETHING�FOR�HIM��
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!�NUMBER�OF�OTHER�BENElTS�WERE�REPORTED�BY�SMALLER�GROUPS�OF�VOLUNTEERS��INCLUDING�FEELING�THEY�
WERE�HELPED�AND�HAD�GROWN�AS�MUCH�AS�THE�CLIENTS�HAD��GAINING�A�BETTER�UNDERSTANDING�OF�MENTAL�
ILLNESS�AND�THE�MENTAL�HEALTH�SERVICE�SYSTEM��BROADENING�THEIR�HORIZONS�BY�DOING�ACTIVITIES� THAT��
THEY�ORDINARILY�WOULD�NOT�DO��AND�lLLING�THE�GAP�CREATED�BY�RETIREMENT�

$RAWBACKS
7HEN�CLIENTS�WERE�ASKED�DIRECTLY�ABOUT�DRAWBACKS�TO�RECEIVING�#OMPEER�SERVICES��HALF�SAID�THAT�
THERE�WERE�NONE��4HE�OTHER�HALF�EACH�GAVE�INDIVIDUAL�CONCERNS�WITH�NO�REPETITION�BETWEEN�CLIENTS��
/NE�CLIENT�SAID�THAT�HER�WELLEMPLOYED�CONSUMER�VOLUNTEER�WAS�INSPIRING�BUT�DURING�PERIODS�OF�
DEPRESSION�IT�WAS�DIFlCULT�NOT�TO�THINK��@7HY�CAN�T�)�OVERCOME�MY�OWN�PROBLEMS�AND�BE�LIKE�HER���
!�SECOND�CLIENT�REPORTED�THAT�AFTER�BECOMING�A�CAREGIVER�FOR�AN�AGEING�PARENT��A�GOOD�MULTIYEAR�
#OMPEER�RELATIONSHIP�ENDED�DIFlCULTLY�WHEN�THE�VOLUNTEER�BEGAN�GIVING�ADVICE�CONTRADICTING�THE�
DIRECTIONS�OF�DOCTORS�AND�THERAPIST��0ERCEPTIONS�OF�AN�UNBALANCED�@CAREGIVERCLIENT��RELATIONSHIP�
BOTHERED�A�THIRD�CLIENT��WHO�NONETHELESS�STRONGLY�ENDORSED�#OMPEER�S�VALUE	��!�FOURTH�CLIENT�SAID�
THAT�PUBLICLY�@COMING�OUT��ABOUT�HER�MENTAL�ILLNESS�TO�PROMOTE�#OMPEER�IN�THE�COMMUNITY�WAS�
DIFlCULT��WHILE�ALSO�ACKNOWLEDGING�THAT�IT�WAS�A�GROWTH�PROCESS�AND�THAT�#OMPEER�WAS�VERY�SUP
PORTIVE��/THER�DRAWBACKS�WERE�SIMILAR�TO�COMPLAINTS�ABOUT�ANY�FRIEND�OR�ORGANIZATION��NOT�LIKING�
SOMEONE�S�TASTE�IN�MUSIC��ABSENCE�OF�VEGETARIAN�FOOD�AT�EVENTS��AND�@LIKE�ANY�GOOD�FRIEND��SOME
TIMES�YOU�GET�TIRED�OF�ALWAYS�DOING�THINGS�WITH�THE�SAME�PERSON��
&OR�VOLUNTEERS��NO�CONSISTENT�DRAWBACKS�WERE�REPORTED��)N�FACT��THREE�VOLUNTEERS�SAID�THAT�THERE�

WERE�NONE��WITH�ONE�SAYING��@4HEY�MAKE�IT�SO�EASY�FOR�YOU�n�)�DON�T�SEE�ANY�DRAWBACKS��
/NLY�TWO�DRAWBACKS�WERE�MENTIONED�BY�TWO�VOLUNTEERS��"EING�A�#OMPEER�REQUIRED�DEALING�WITH�

ONE�S�OWN�NEGATIVE�PRECONCEPTIONS�ABOUT�MENTAL� ILLNESS��WHICH�WAS�ALSO�DESCRIBED�AS�A�VALUED�
GROWTH�OPPORTUNITY	��3ECOND��AFTER�A�ROUGH�DAY�AT�WORK��MEETING�COULD�FEEL�MORE�LIKE�A�COMMIT
MENT�THAN�LIKE�FUN��ALTHOUGH�IT�USUALLY�ENDED�UP�BEING�ENJOYABLE	��!DDITIONAL�DRAWBACKS�WERE�ALSO�
MENTIONED�BUT�BY�ONLY�ONE�PERSON�PER�DRAWBACK��INCLUDING�SCHEDULING�PROBLEMS��E�G��PERIODICALLY�
ONE�CLIENT�WOULD�NOT�SHOW�UP�FOR�A�SCHEDULED�ACTIVITY	��INmEXIBILITY�ON�THE�PART�OF�THE�CLIENT��E�G��
A�CLIENT�NOT�WANTING�TO�DO�ANYTHING�TOGETHER�EXCEPT�SEE�MOVIES	��USING�THE�VOLUNTEER�AS�A�TAXICAB��
AND�CONlDENTIALITY�ISSUES��E�G��THE�AWKWARDNESS�OF�RUNNING�INTO�A�FRIEND�OR�BUSINESS�ACQUAINTANCE�
WHEN�WITH�ONE�S�MATCH��OR�THE�#OMPEER�GUIDELINES�THAT�PREVENT�VOLUNTEERS�FROM�DISCUSSING�CERTAIN�
PERSONAL�THINGS�WITH�CLIENTS	��/NLY�ONE�VOLUNTEER�REPORTED�THAT�THERE�WERE�ASPECTS�OF�THE�CLIENT�S�
MENTAL�ILLNESS��HEAVY�SMOKING�AND�COFFEE�CONSUMPTION��OCCASIONAL�OUTBURSTS�OF�ANGER�BUT�NEVER�
DIRECTED�AT�THE�VOLUNTEER	�THAT�THE�VOLUNTEER�DISLIKED�BUT�TOLERATED�
-OST�VOLUNTEERS�DID�NOT�PERCEIVE�VOLUNTEERING�TO�REQUIRE�ANY�SIGNIlCANT�lNANCIAL�OUTLAY��#OMPEER�

RECOMMENDS�SPLITTING�COSTS�EQUALLY�BETWEEN�VOLUNTEER�AND�CLIENT��AND�THEREFORE�CLIENTS��LIMITED�
lNANCIAL�RESOURCES�DICTATE�FREE�OR�MODESTLY�PRICED�ACTIVITIES��SEE�$UNN�ET�AL��������FOR�MORE�DETAIL	��
6OLUNTEERS�REPORTED�THAT�THE�COST�OF�VOLUNTEERING�WAS�NOT�A�SIGNIlCANT�FACTOR��BOTH�BECAUSE�OF�THE�LOW�
COST�AND�BECAUSE�MOST�EXPENSES�WERE�FOR�THINGS�THEY�WOULD�BUY�ANYWAY��SUCH�AS�MEALS�AND�MOVIE�
TICKETS	��4HE�MAJOR�COST�OF�VOLUNTEERING�WAS�TIME�SPENT�AWAY�FROM�OTHER�ACTIVITIES��3OME�REPORTED�
OCCASIONAL�DIFlCULTY�lNDING�TIME�BUT�ACKNOWLEDGED�THEIR�OWN�CHOICE�TO�LIVE�BUSY�LIVES��2ETIREMENT�
FEATURED�IN�CONTRADICTORY�WAYS��ALTHOUGH�#OMPEER�PROVIDED�MEANINGFUL�ACTIVITY�AND�FRIENDSHIP�THAT�
REPLACED�LOST�WORK�ACTIVITY�AND�COLLEAGUES��RETIREMENT�ALSO�MADE�IT�MORE�APPARENT�WHEN�VOLUNTEERS�
WERE�OUT�WITH�THEIR�CLIENT�AND�THEREFORE�NOT�AVAILABLE�FOR�THEIR�OWN�FAMILIES��(OWEVER��THE�ONLY�
PEOPLE�REPORTING�THAT�TIME�SPENT�VOLUNTEERING�WAS�A�SOURCE�OF�TENSION�WERE�THOSE�IN�HOUSEHOLDS�
WITH�SIGNIlCANT�CAREGIVER�DUTIES�FOR�CHILDREN�OR�ELDERLY�PARENTS��)N�SUMMARY��MOST�PEOPLE�SAID�THAT�
THE�BENElTS�OF�ONETOONE�VOLUNTEERING�FAR�OUTWEIGHED�THE�COST�IN�TIME��MONEY�AND�ENERGY�
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&INDINGS�FROM�THIS�STUDY�ENHANCE�THE�EXISTING�BODY�OF�EVIDENCE�ON�SOCIAL�SUPPORT�INTERVENTIONS�
FOR�PEOPLE�WITH�3-)��)N�PARTICULAR��THEY�REVEAL�NEW�INSIGHTS�ABOUT�THE�PROCESSES�INVOLVED�IN�THE�
DEVELOPMENT�OF�INTENTIONAL�FRIENDSHIPS�AND�THE�BENElTS�THAT�ACCRUE�TO�BOTH�VOLUNTEERS�AND�CLIENTS�
AS�A�RESULT�OF�THESE�RELATIONSHIPS�
"OTH�CLIENTS�AND�VOLUNTEERS�IN�THIS�STUDY�CLEARLY�REGARDED�THEIR�#OMPEER�MATCH�AS�DEVELOPING�

OVER�TIME�INTO�A�@GENUINE�FRIENDSHIP���!LTHOUGH�SUCH�DEVELOPMENT�OCCURRED�DURING�JOINT�ACTIVITIES�
�SUCH�AS�MOVIES�OR�OTHER�OUTINGS	��WHAT�CLIENTS�SAID�THEY�VALUED�MOST�WAS�GAINING�ACCESS�TO�MORE�
SOCIAL�SUPPORT�AND�SIMPLY�HAVING�A�FRIEND�TO�TALK�TO��IN�TERMS�OF�BOTH�REGULAR�CONVERSATIONS�AND�
KNOWING�THERE�WAS�SOMEONE�THEY�COULD�CALL�IN�NEED��#LIENTS�DESCRIBED�THEIR�SOCIAL�WORLD�EXPANDING�
IN�BOTH�BREADTH�AND�DEPTH��AND�VOLUNTEERS�REPORTED�THAT�GAINING�A�FRIEND�WAS�ONE�OF�THE�STRONGEST�
BENElTS�OF�VOLUNTEERING�
0ARTICIPANTS�REPORTED�MANY�OTHER�BENElTS�AS�WELL��&OR�EXAMPLE��VOLUNTEERS�HELPED�MANY�CLIENTS�

EXPAND�THE�SCOPE�OF�THEIR�ACTIVITIES��3OME�VOLUNTEERS�ALSO�PROVIDED�INSTRUMENTAL�SUPPORT��SUCH�AS�
OFFERING�THEIR�CAR� TO�HELP�CLIENTS�WITH�SHOPPING��-ANY�VOLUNTEERS�DESCRIBED�FEELING�GOOD�ABOUT��
HELPING�OTHERS��(OWEVER��THE�OVERWHELMING�BENElT�REPORTED�BY�BOTH�CLIENTS�AND�VOLUNTEERS�WAS�
GAINING�A�GOOD�FRIEND��4HESE�lNDINGS�ECHO�THE�REPORTS�OF�PREVIOUS�STUDIES�THAT�BEFRIENDING�INTER
VENTIONS�ARE�EFFECTIVE�IN�PROVIDING�COMPANIONS�AND�REDUCING�FEELINGS�OF�LONELINESS�AND�ISOLATION�
AMONG�PEOPLE�WITH�3-)��"RADSHAW���(ADDOCK��������$AVIDSON�ET�AL�������	��/UR�RESULTS�EXTEND�
THESE�lNDINGS�BY�ALSO�DESCRIBING�THE�BENElTS�OF�THESE�PROGRAMMES�FOR�VOLUNTEERS��WHICH�TO�DATE�
HAVE�RECEIVED�LITTLE�ATTENTION�IN�THE�LITERATURE�
3EVERAL� FACTORS� APPEAR� TO� HAVE� FACILITATED� THE� DEVELOPMENT� OF� THE� FRIENDSHIP��WHICH� IN� TURN�

ENABLED�PARTICIPANTS� TO� EXPERIENCE� THOSE� BENElTS�� &IRST�� BEFORE� THEIR� CURRENT� SUCCESSFUL�MATCH��
SEVERAL�PARTICIPANTS�WERE�IN�PREVIOUS�UNSUCCESSFUL�MATCHES�THAT�WERE�TERMINATED�DUE�TO�VARIOUS�
PROBLEMS��SUGGESTING�THAT�PROPER�MATCHING�OF�CLIENTS�AND�VOLUNTEERS�WAS�A�CRUCIAL�INGREDIENT�FOR�
SUCCESS��2ESULTS�OF�THIS�STUDY�INDICATE�THAT�SIMILAR�INTERESTS�AND�BACKGROUND��GEOGRAPHICAL�PROXIMITY�
AND�SIMILAR�PERSONALITIES�PROMOTED�THE�LIKELIHOOD�OF�A�GOOD�MATCH��3ECOND��SKILFUL�GUIDANCE�AND�
COACHING�FROM�#OMPEER�STAFF�APPEARED�TO�HELP�PARTICIPANTS�WORK�WITH�DIFlCULTIES�ENCOUNTERED�IN�
DEVELOPING�THEIR�RELATIONSHIP��4HIRD��SHARED�KNOWLEDGE�OF�THE�CLIENT�S�MENTAL�ILLNESS�APPEARED�TO�
REMOVE�STIGMA�ON�THE�PART�OF�THE�VOLUNTEER��OR�NEGATIVE�FEELINGS�AND�ATTITUDES�TOWARDS�PEOPLE�WITH�
PSYCHIATRIC�DISABILITIES��C�F��#ORRIGAN��������#ORRIGAN���0ENN������	��4HIS�IS�AN�IMPORTANT�lNDING�
GIVEN�THAT�STIGMA�WAS�REPORTED�BY�PARTICIPANTS� IN� THE�CURRENT�STUDY�AS�WELL�AS�NUMEROUS�OTHERS�
�E�G��"OYDELL�ET�AL���������$AVIDSON�ET�AL�������	�AS�BEING�A�SIGNIlCANT�OBSTACLE� TO�DEVELOPING�
AND�MAINTAINING�FRIENDSHIPS��3HARED�ACKNOWLEDGEMENT�OF�THE�CLIENT�S�PSYCHIATRIC�HISTORY�SEEMS�
TO�EASE�SOCIAL�PRESSURE�ON�THE�DEVELOPING�RELATIONSHIP��ALLOWING�CLIENTS�TO�FEEL�LESS�ANXIOUS�AND��
MORE�COMFORTABLE�WITH�THEIR�VOLUNTEER��$AVIDSON�ET�AL�������	�
.O�MAJOR�DRAWBACKS�OR�RISKS�WERE�REPORTED�FOR�EITHER�CLIENTS�OR�VOLUNTEERS��-OST�COMPLAINTS�WERE�

SIMILAR�TO�THOSE�ABOUT�ANY�FRIEND�OR�ORGANIZATION��INCLUDING�GREATER�COMMITMENT�FROM�VOLUNTEERS�AND�
CHALLENGES�RELATED�TO�NEGOTIATING�BOUNDARIES��WHICH�ALSO�HAVE�BEEN�IDENTIlED�IN�OTHER�BEFRIENDING�
INTERVENTIONS��"RADSHAW���(ADDOCK������	��4HE�ABSENCE�OF�REPORTS�OF�MAJOR�DRAWBACKS�IS�PARTLY�
A� TESTAMENT� TO� THE�HIGH�QUALITY� OF�#OMPEER� STAFF�WHO�PROVIDED� SKILFUL� SCREENING�� TRAINING� AND�
GUIDANCE��)T�ALSO�SPEAKS�TO�FRIENDSHIP�AS�A�NORMATIVE�PART�OF�THE�HUMAN�EXPERIENCE�n�INDEED��THERE�
MAY�BE�MORE�RISKS�FROM�NOT�HAVING�SUCH�FRIENDSHIPS�THAN�FROM�HAVING�THEM�
)T�SHOULD�BE�NOTED�THAT�ALL�PARTICIPANTS�WERE�RECOMMENDED�BY�#OMPEER�STAFF�AS�BEING�IN�EXAMPLES�

OF� RELATIONSHIPS� THAT�WORKED�WELL�� THEREFORE�� PARTICIPANTS� IN� POORLY� FUNCTIONING�MATCHES�WERE��
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NOT�INTERVIEWED��4HUS��WHILE�THESE�DATA�LIKELY�REPRESENT�THE�POTENTIAL�FOR�SUCCESSFUL�RELATIONSHIPS�
RATHER�THAN�THE�EXPERIENCE�OF�EVERY�MATCH��THEY�MAY�ALSO�REmECT�BIAS�IN�TERMS�OF�WHO�WAS�INTERVIEWED��
AS�WELL�AS�PARTICIPANTS��DISCOMFORT�TALKING�ABOUT�CONmICT��(OWEVER��SEVERAL�PARTICIPANTS�WHO�WERE�
IN�SUCCESSFUL�MATCHES�BUT�HAD�PREVIOUSLY�BEEN�IN�UNSUCCESSFUL�MATCHES��WERE�QUERIED�CLOSELY�ABOUT�
THEIR�VIEW�OF�WHAT�MADE�THE�DIFFERENCE��AND�THEIR�ANSWERS�INFORMED�OUR�UNDERSTANDING�OF�WHAT�
MADE�FOR�A�SUCCESSFUL�MATCH�
3IMILARLY��NEITHER�CLIENTS�NOR�VOLUNTEERS�SPOKE�AT�LENGTH�ABOUT�THE�BARRIERS�THEY�FACED�IN�DEVELOPING�

THEIR�FRIENDSHIPS��OR�ABOUT�THE�WAYS�IN�WHICH�THE�CLIENT�S�PSYCHIATRIC�SYMPTOMS�MAY�HAVE�INTERFERED�
WITH�THEIR�SOCIAL�FUNCTIONING��)NSTEAD��PARTICIPANTS�DESCRIBED�THE�WAYS�IN�WHICH�CLIENTS�EXPERIENCED�
GAINS�IN�THEIR�SOCIAL�FUNCTIONING�� THESE�GAINS�WERE�ALSO�OBSERVED�IN�A�RECENT�QUANTITATIVE�EVALU
ATION�OF�#OMPEER��-C#ORKLE�ET�AL�������	��!LTHOUGH�THE�WAYS�IN�WHICH�3-)�POSES�CHALLENGES�FOR�
SOCIAL�FUNCTIONING�HAVE�BEEN�DISCUSSED�IN�OTHER�STUDIES��$AVIDSON�ET�AL���������-AC$ONALD�ET�AL���
������-UESER���4ARRIER��������4ROMPENAARS�ET�AL�������	��WE�SUSPECT�THAT�OUR�PARTICIPANTS�DID�NOT�
DISCUSS�IT�BECAUSE�THE�INTERVIEW�QUESTIONS�FOCUSED�ON�THE�INTERVENTION�RATHER�THAN�ON�EACH�CLIENT�S�
PSYCHIATRIC�SYMPTOMS�
7E�WERE�PARTICULARLY� INTERESTED�IN�EXPLORING�HOW�THE�PSYCHIATRIC�HISTORY�OF�VOLUNTEERS�MIGHT��

AFFECT�THE�RELATIONSHIP��4HIS�INTEREST�WAS�BASED�ON�THE�GROWING�USE�OF��AND�CALL�FOR�HAVING��CONSUMERS�
OF�MENTAL�HEALTH�SERVICES�SERVE�IN�A�PROVIDER�ROLE��E�G��3OLOMON������	��#LIENTS�MENTIONED�WAYS�IN�
WHICH�CONSUMER�VOLUNTEERS�SERVED�AS�ROLE�MODELS�AND�INSPIRATIONS��#ONSUMER�VOLUNTEERS�APPEARED�
MORE�SENSITIVE�TO�THE�REALITIES�OF�CLIENTS��LIVES��ESPECIALLY�REGARDING�POWER�AND�DISCRIMINATION��4HEY�
ALSO�APPEARED�LESS�WILLING�TO�TAKE�@NO��FOR�AN�ANSWER�WHEN�FACED�WITH�OBSTACLES�TO�THEIR�CLIENT�S�
WELLBEING��4HIS� SUGGESTS� THAT� BEFRIENDING� PROGRAMMES�MIGHT� BENElT� FROM� SEEKING� OUT� CON�
SUMERS�WELL�ALONG�THEIR�OWN�ROAD�TO�RECOVERY�TO�SERVE�AS�VOLUNTEERS�

&URTHER�RESEARCH
.UMEROUS�QUESTIONS�REMAIN�UNANSWERED�FROM�THIS�STUDY��SUGGESTING�SEVERAL�DIRECTIONS�FOR�FUTURE�
RESEARCH��&IRST��IT�WAS�NOT�CLEAR�FROM�THIS�STUDY�WHETHER�THERE�WAS�A�@CLICK�FACTOR���ARE�THE�MOST�SUC
CESSFUL�LONGTERM�MATCHES�THOSE�THAT�@CLICK��QUICKLY��WITH�OTHER�MATCHES�DROPPING�OUT�BEFORE�THE�END�
OF�THE�SECOND�YEAR��)T�IS�ALSO�NOT�CLEAR�WHETHER�THERE�ARE�STAGES�OF�INTENTIONAL�FRIENDSHIP�SIMILAR�TO�
OTHER�COMMITTED�RELATIONSHIPS��IN�WHICH�THE�COMMITMENT�TO�WORK�THROUGH�DIFlCULTIES�YIELDS�DEEPER�
LEVELS�OF�TRUST�AND�INTIMACY�OVER�TIME��!LTHOUGH�THESE�QUESTIONS�WERE�NOT�DElNITIVELY�ANSWERED��
WITH�THIS�STUDY��WE�SUSPECT�THAT�BOTH�@CLICKING��AND�STAGES�OF�DEEPENING�RELATIONSHIP�ARE�AT�PLAY�
!�SECOND�SET�OF�UNANSWERED�QUESTIONS�RELATES�TO�THE�EFFECT�OF�BEFRIENDING�INTERVENTIONS�ON�TRAD

ITIONAL�OUTCOMES�SUCH�AS�SYMPTOMS�AND�SERVICE�UTILIZATION��-OST�PARTICIPANTS�DESCRIBED�BENElTS�IN�
SOCIAL�SUPPORT�AND�PSYCHOLOGICAL�WELLBEING��!�FEW�REPORTED�IDIOSYNCRATIC�BENElTS�IN�OTHER�DOMAINS�
UNIQUE�TO�THEIR�PERSONAL�SITUATIONS��SUCH�AS�HELP�WITH�EMPLOYMENT�OR�NAVIGATING�GOVERNMENT�AGENCIES��
BUT�THERE�WAS�A�STRIKING�LACK�OF�COMMONALITY�BETWEEN�SUCH�STORIES�AND�NO�DISCUSSION�WHATSOEVER�
OF�EFFECTS�OF�THE�FRIENDSHIP�ON�PSYCHIATRIC�SYMPTOMS�AND�SERVICE�UTILIZATION��4HIS�SUGGESTS�THAT�ANY�
EFFECTS�OF�INTENTIONAL�FRIENDSHIPS�ON�TRADITIONAL�OUTCOMES�SUCH�AS�SYMPTOMS��EMPLOYMENT�OR�SERVICE�
UTILIZATION�MAY�BE�INDIRECT��PERHAPS�MEDIATED�THROUGH�IMPROVED�SOCIAL�SUPPORT�AND�PSYCHOLOGICAL�
WELLBEING��4HIS�IS�CONSISTENT�WITH�THE�RESULTS�OF�-C#ORKLE�ET�AL�������	��WHO�REPORTED�THAT�THOSE�
#OMPEER� CLIENTS� REPORTING� THE� GREATEST� INCREASE� IN� SOCIAL� SUPPORT�WERE�MOST� LIKELY� TO� REPORT��
DECREASED�PSYCHIATRIC�SYMPTOMS��&UTURE�RESEARCH�IS�WARRANTED�TO�EXPLORE�THIS�POSSIBILITY�
7E�FOUND�THAT��LIKE�ANY�RELATIONSHIP��INTENTIONAL�FRIENDSHIPS�TAKE�TIME�TO�DEVELOP�AND�MATURE��

INTO� TRUSTING��MEANINGFUL� RELATIONSHIPS��WITH�A�DEEPENING�OF� THE� RELATIONSHIP�OFTEN�OCCURRING� IN�
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THE�SECOND�OR�EVEN�THIRD�YEAR�OF�THE�MATCH��4HIS�HAS�AT�LEAST�TWO�IMPORTANT�IMPLICATIONS�FOR�THE�
DEVELOPMENT�AND�EVALUATION�OF�SOCIAL�INTERVENTIONS�FOR�PEOPLE�WITH�3-)�
&IRST��LIKE�MANY�VOLUNTEER�ORGANIZATIONS��#OMPEER�ASKS�FOR�A�ONEYEAR�COMMITMENT�FROM�BOTH�

VOLUNTEERS�AND�CLIENTS��BARRING�A�TOTAL�BREAKDOWN�IN�THE�RELATIONSHIP��/UR�STUDY�SUGGESTS�THIS�COM
MITMENT�TIMELINE�IS�A�GOOD�MINIMUM�BECAUSE�IT�ALLOWS�TIME�FOR�BOTH�CLIENTS�AND�VOLUNTEERS�TO�WEATHER�
THE�INEVITABLE�EARLY�UPS�AND�DOWNS�OF�THEIR�RELATIONSHIP�AND�GIVES�THEIR�FRIENDSHIP�A�CHANCE�TO�TAKE�
ROOT�IF�IT�IS�GOING�TO�DO�SO��THIS�IS�CONSISTENT�WITH�THE�IDEA�OF�@GROWING��THE�RELATIONSHIP�ARTICULATED�
BY�$AVIDSON�AND�COLLEAGUES������	��(OWEVER��BECAUSE�THE�GREATEST�BENElTS�TO�BOTH�CLIENTS�AND�VOL�
UNTEERS�APPEAR�TO�OCCUR�AFTER�THE�lRST�YEAR�IS�OVER��PROGRAMMES�OF�INTENTIONAL�FRIENDSHIP�SHOULD�
ENCOURAGE�LONGER�COMMITMENTS�FROM�CLIENTS�AND�VOLUNTEERS�WHENEVER�POSSIBLE�
3ECOND��IF�THE�FRIENDSHIPS��WHICH�ARE�THE�@ACTIVE�INGREDIENT��OF�BEFRIENDING�INTERVENTIONS��TAKE�

SEVERAL� YEARS� TO� DEVELOP� FULLY�� THEN�OUTCOME�EVALUATIONS�OF� THESE� INTERVENTIONS� ARE� UNLIKELY� TO�
DETECT�THEIR�TRUE�EFFECTS�UNLESS�RELATIONSHIPS�ARE�FOLLOWED�WELL�INTO�THE�SECOND�YEAR�OR�BEYOND��4HIS�
POSES�A�SIGNIlCANT�CHALLENGE�TO�DEMONSTRATING�THE�EFFECTIVENESS�OF�BEFRIENDING�INTERVENTIONS�IN�THE�
CURRENT�CLIMATE�OF�EMPIRICALLY�VALIDATED�TREATMENTS�THAT�EMPHASIZE�RANDOMIZED�CLINICAL�TRIALS�AS�
A�GOLD�STANDARD��&OR�EXAMPLE��THE�ONE�PUBLISHED�RANDOMIZED�CLINICAL�TRIAL�OF�A�BEFRIENDING�INTER�
VENTION� FOR�3-)� FOLLOWED�PARTICIPANTS� FOR� NINE�MONTHS� �$AVIDSON� ET� AL��� ����	��WHICH� IS� NOT�
UNREALISTIC�FOR�RECRUITING�A�SUFlCIENT�NUMBER�OF�PARTICIPANTS�FOR�STATISTICAL�POWER�WHILE�STILL�COM
PLETING�THE�STUDY�WITHIN� THE� TYPICAL� TIME�PERIOD�OF�A�RESEARCH�GRANT��(OWEVER��OUR�PARTICIPANTS��
STORIES�SUGGEST�THAT�ASSESSMENT�PERIODS�OF�TWO�OR�MORE�YEARS�WILL�BE�NECESSARY�TO�EVALUATE�OUTCOMES�
ACCURATELY��lRST��THE�FRIENDSHIPS�NEED�TIME�TO�ACTUALLY�DEVELOP��AND�THEN�ADDITIONAL�TIME�IS�NEEDED�
BEFORE�THE�DEVELOPED�FRIENDSHIP�CAN�AFFECT�OTHER�DOMAINS��3IMILARLY��ACCURATE�DESCRIPTION�OF�THE�
DEVELOPMENTAL�COURSE�OF� INTENTIONAL� FRIENDSHIP� REQUIRES� REPEATED� INTERVIEWS�OVER�SEVERAL�YEARS��
$ESIGNING�AND�FUNDING�SUCH�EXTENDED�EVALUATIONS�IS�THE�MAJOR�CHALLENGE�FOR�A�TRUE�PICTURE�OF�BOTH�
POSITIVE�AND�NEGATIVE�EFFECTS�OF�INTENTIONAL�FRIENDSHIPS�
!DDITIONALLY��STUDY�RESULTS�POINT�TO�THE�NEED�TO�EMPHASIZE�THE�DIVERSITY�OF�OUTCOMES�AND�CLIENT�

CAPABILITIES��BOTH�OF�WHICH�HAVE�IMPORTANT�IMPLICATIONS�FOR�THE�TRAINING�OF�VOLUNTEERS�IN�SOCIAL�SUP
PORT�INTERVENTIONS��7E�CAUTION�AGAINST�OVERLY�OPTIMISTIC�OR�IDEALIZED�NOTIONS�OF�CHANGE�RESULTING�
FROM�SOCIAL� SUPPORT� INTERVENTIONS� LIKE� THE�ONE�DESCRIBED�HERE��!LTHOUGH�MAJOR� TRANSFORMATIONS�
MAKE�FOR�OUTSTANDING�SUCCESS�STORIES�OF�WHICH�PROGRAMMES�ARE�JUSTLY�PROUD��THEY�MAY�CREATE�UN
REALISTIC�EXPECTATIONS�AGAINST�WHICH�VOLUNTEERS�UNFAIRLY�JUDGE�THEMSELVES�TO�HAVE�FAILED��)NDEED��
A�SMALL�NUMBER�OF�#OMPEER�CLIENTS�HAD�IMPAIRMENTS�SEVERE�ENOUGH�THAT�THEY�WERE�UNLIKELY�EVER�
TO�LIVE�INDEPENDENTLY��AND�VOLUNTEERS�MATCHED�WITH�THESE�CLIENTS�SOMETIMES�DESCRIBED�FEELING�LIKE�
FAILURES��3UCH�VOLUNTEERS�ARE�AT�HIGHER�RISK�OF�QUITTING�UNLESS�THEY�READJUST�THEIR�GOALS�FROM�MAJOR�
TRANSFORMATIONS�TO�THE�SIMPLE��YET�PROFOUNDLY�MOVING��BRINGING�OF�HAPPINESS��WARMTH�AND�HUMAN�
CONTACT� INTO�WHAT�COULD�OTHERWISE�BE�A� SOCIALLY� IMPOVERISHED� LIFE��4HESE�lNDINGS� SUGGEST� THAT��
BEFRIENDING�PROGRAMMES�SHOULD�HELP�VOLUNTEERS�DEVELOP�REALISTIC�GOALS�AND�PROMOTE�VOLUNTEERS��
AWARENESS�OF�THE�LESSDRAMATIC�WAYS�IN�WHICH�CLIENTS�BENElT�FROM�THEIR�FRIENDSHIP�
)N�SUMMARY��CLIENTS�AND�VOLUNTEERS�SPOKE�ENTHUSIASTICALLY�ABOUT�THE�BENElTS�OF�GAINING�A�FRIEND��

THE�DRAWBACKS�WERE�MINIMAL��AND�COSTS�WERE�LOW��$ELIBERATE�MATCHING�OF�CLIENTS�AND�VOLUNTEERS��
AS�WELL�AS�SKILFUL�GUIDANCE�FROM�PROGRAMME�STAFF��WERE�SEEN�AS�IMPORTANT�FOR�SUCCESSFUL�MATCHES��
6OLUNTEERS�WHO�HAD�EXPERIENCED�MENTAL�ILLNESS�THEMSELVES�PROVIDED�UNIQUE�ADDED�BENElTS�TO�THE�
RELATIONSHIP�� )NTENTIONAL� FRIENDSHIPS� TOOK� SEVERAL� YEARS� TO� DEVELOP� FULLY�� SUGGESTING� THAT� FUTURE�
RESEARCH�PROJECTS�CAN�ONLY�ASSESS�TRUE�OUTCOMES�SEVERAL�YEARS�INTO�A�RELATIONSHIP��/VERALL��THIS�STUDY�
SUGGESTS�THAT�INTENTIONAL�FRIENDSHIP�PROGRAMMES�SUCH�AS�#OMPEER�ARE�A�POTENT�YET�COSTEFFECTIVE�
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WAY�OF�IMPROVING�THE�LIVES�OF�ADULTS�WITH�3-)�IN�THE�CURRENT�SERVICES�CLIMATE�IN�WHICH�SUCH�ADULTS�
INCREASINGLY�LIVE�IN�THE�COMMUNITY�AND�COULD�BENElT�FROM�SUPPORT�TO�ENRICH�THEIR�SOCIAL�NETWORKS�
IN�THE�FACE�OF�STIGMA�AGAINST�MENTAL�ILLNESS�
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